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1. Originator 2. Log DTte: 3. CCR#: 4.Rev: | 5.Tel SCDO | MSS

Phil Miller ' }2(4 q% QS-OqS(p -

8. Title of Change: Obtain additional HP host configuration for the IDG development system.

/ 10. Date: ~ 11. Class | 12. Type 13. Need Date: 8/28/98
ﬁ% Lz 2 /2 47Y CCR

14. Office Manager Srgnature 71 15. Date: 16. Date CCB 17. Category of | 18. Priority:
) /19 Decision Needed: Change: Routine

M f\ . 1/( }}\LWL\ 9(0 A’D‘\ 7 ' | 8/27/98 Installation B

19. Documentatiorn/Drawings Impacted: ‘T | 20. Schedule Impact: | 21. CI(s) Affected: MSS MCI

IDG development system configuration

22. Release Affected: 23. Date due to 24. Impl. Date: 25, Effectivity of 26. Est.
none Customer: no 8/28/98 Change: Cost:
date specified before y2k <$100K

27. Source Reference: [ JNCR (attach) OActionitem [ ] GSFC CCR [(OTech Ref.  []Other:

28. Description of Change: (use additional Sheets if necessary)

This CCR requests the installation of one additional HP host to the IDG development system configured with:
a) HP Unix version 10.2

b) Remedy Action Request Systems (ARS) vers 2.1.3 (baseline version)

¢) Netscape Enterprise Server (NES) (baseline version)

Followmg a weeks MSS backward compatibility testlng of the above, upgrade Remedy’s ARS to versuon 3.2.

29 Proposed Solution: (use addltlonal sheets if necessary)

Add an additional HP host to the IDG development system initially configured with:
HP Unix version 10.2

Netscape Enterprise Server (baseline version)

Remedy ARS version 2.1.3 (baseline version)

After 1 week of verifying proper operation of baseline version of Remedy under HP 10.2 OS, upgrade Remedy to version 3.2.

30. Alternate Solution: (use additional sheets if necessary)
none

31. Consequences if Change(s) are not approved: (use additional sheets if necessary)
Backward compatibility testing of baseline Remedy/web intfc under HP version 10.2 not performed.

32. Does Change Affect Any of the foliowing (Please Explain on additional sheet):
[[Maintenance Training__[JPerformance [ ]Operation Training ["1Safety [1Service [Support [Test

33. Organization(s) Affected: [JCM CClearcase SG [JContracts [OchiefEng [JFOS (Om&o
Jao (] Rel Dev [OJProcurement [JRTSC [Sci. Data Eng [Security
[JSys. Dev. [[1Sys. Eng. [CIsys Verf Acpt _[JOther

34. Site(s) Affected: EEDF OMini-DAAC [OJVATC [Jebc [GsFC [OlaRc [Onsipc [JsMmc [JAK [JJPL
[JEOC [JOther IDG development system

35. Board Comments: e S IE 36. Work Assigned To:
- AT
37. Release Authorlzed (For CM Use Only) DYes D No . .| 38.CM VerlﬂedlSlgnature and Date

A . [JDisApproved [JWithdraw

WDFIHEM BChalr (SlgnIDa7 40, Disposition: [4App [JAp/C 41. ESDIS ERB Concurrence:
% é : [FwdECS [JFwd/ESDIS

42. ECS CCB Chair (Sigr/Date): S 43. Disposition: - App[ ] A/C[] 44, CCR Closed Date:
: : ' DisApproved[]  Withdraw[ ]

CMO1AU98
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ADDITIONAL SHEET

CCR #: 7(7'0?55 Rev: - Originator: Telephone: Office:
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